
ASSEMBLY / OPERATION

COMMISSIONING

As an operator, HVAC contractor or service provider, you
have to ensure that faults are reliably remedied for
yourself and for your customers. 
Faults requiring on-site service assignments can never
be ruled out, not even with the most advanced
technology. If a fault occurs in our TROX products and
systems within or outside the warranty period, our
Technical Service Team is there to assist.

TECHNICAL DOCUMENTATION

ASSEMBLY AND OPERATING
MANUALS

ONLINE

ONLINE FAULT NOTIFICATION
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TROX RUS

127495, Moscow,
163A Dmitrovskoe hwy, bld.2
Tel.: +7 495 221-5161

Online-Services

 TROX Academy

 Online fault report

 Catalogue Download

 BIM

Service-Hotlines

Sales 
+7 495 221-51-61, ext. 1
Contact

Technical support
+7 495 221-51-61, ext. 2
Contact

Warehouse
+7 495 221-51-61, ext. 159
Contact
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